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INTRODUCTION 
 

 

Dear Customers, 

 

As an innovative tech company, we are improving our products every day to meet your needs as well as 

to keep up with the newest technologies. Therefore, we would like to inform you that it’s time to update 

Perfect Gym software to the newest version (4.78) that offers new customer experience and functionalities 

to help your business grow.  

Date  

You can expect system version changes between 12.06 – 21.06.2019. 

 

Please, check below what we have changed and improved. 

 

 

All the best, 

Perfect Gym Team. 

 

 

 

 

 

 

 

 

 

  



 

 

PerfectGym June’19 Release Notes 
____________________________________________________________________________________________________ 
 
 

5 
____________________________________________________________________________________________________ 
 
   Perfect Gym Solutions S.A., ul. Franciszka Klimczaka 1, 02-797 Warszawa 

phone: +48 22 252 63 64 | e-mail: contact@perfectgym.com, NIP: 951-238-78-11, REGON: 360716544 
 

Current version 

Quick tip on how you can check your current system version.  

 

Before you login to the Perfect Gym Management (PGM) take a look at the bottom of the page.  
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POSWEB 
 

New Payment Methods 

 

Due to popular demand, we now provide far more (up to 15) custom payment methods on the POS 

stations. 

 

 

 

Extended Contract Management 

We now allow contract management for Courses (Groups) in the PosWeb module.  

In particular, the newest version covers the following options: 

• Displays only available contracts during contract creation, change, update for course enrollment. 

• Provides better support of contract settings: no possibility to extend or upgrade a contract if 

contract settings in PGM do not permit it. 
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Member Account 

 

This change will help you verify club members’ documents. While adding a new club member via POS, 

if the user agreement is available on POS, there will be a checkbox instead of a dropdown list with 

True/False values. If the user agreement has an attachment, this document can be opened in a new tab. 
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Furthermore, you can have a quick preview of the attached files also in the PGM system on the Club 

Member Account under the Marketing Information tab. 

 

 

To find some tips on how to add user agreements, click here  

 

http://kb.perfectgym.com/pkb/articles/en_US/Manual/How-to-add-contract-and-user-agreements/?q=agreement&l=en_US&fs=Search&pn=1
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Adding a Guest during Class Enrollment Process 

 

From now on, you will be able to create a guest account during class enrollment. This is a similar option 

to the standard POS guest account creation on the POS Access Control screen’s left panel. 
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Auto Print Ticket when Enrolling to Class 

 

In the new 4.78 version, you can print the ticket for your classes. In PosWeb, when you sign up for a 

single class, the receipt/ticket will be automatically printed and class attendance updated. 
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      Access Monitor 

 

 You know have the possibility to add a sound for successful club access and for denied access (for PosWeb      

and Access Monitor). Thanks to this added sound signal during a card scan, reception can quickly respond if 

someone has club access issues.   

 

 



 

 

PerfectGym June’19 Release Notes 
____________________________________________________________________________________________________ 
 
 

12 
____________________________________________________________________________________________________ 
 
   Perfect Gym Solutions S.A., ul. Franciszka Klimczaka 1, 02-797 Warszawa 

phone: +48 22 252 63 64 | e-mail: contact@perfectgym.com, NIP: 951-238-78-11, REGON: 360716544 
 

 

Posweb Online Payment 

 

In this new release of PosWeb, a receptionist will have better management tools to source payments 

for club members, guests, and anonymous sale (sale without a club member).  

Online Payment option for members: 
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1. If a club member has only cash as a payment source, a card used for POS online payment could be 

set as a default payment source for all active main/additional payment plans and future payment 

plans. 

2. If a club member has DirectDebit or a credit card as their payment source, an additional card used 

for POS online payment could be saved in the system but will not be considered as a default 

payment source. 

3. Single use option will pay for a POS online transaction but will not save a used card as a payment 

source in the system. 

4. For guests, (i.e: users without a contract), only Single Use and Save Card options will be available. 

5. For sales to non-club members, i.e. an anonymous sale, a card might be used only once and will not 

have the possibility to save the card in the system. 
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CC Refund via Virtual Terminal 

 

In the latest POS version, with virtual payment terminals a receptionist can give refund via the same 

method in which the payment was made. For instance, if a user paid for a product by credit card, the 

transaction amount will be refunded to the credit card only. 

 

 

 

 

 



 

 

PerfectGym June’19 Release Notes 
____________________________________________________________________________________________________ 
 
 

15 
____________________________________________________________________________________________________ 
 
   Perfect Gym Solutions S.A., ul. Franciszka Klimczaka 1, 02-797 Warszawa 

phone: +48 22 252 63 64 | e-mail: contact@perfectgym.com, NIP: 951-238-78-11, REGON: 360716544 
 

 

CLIENT PORTAL (CP2) 
 

Payments Wallet 

 

A one-stop-shop for payment sources management. Set up default payment methods, manage your 

payment sources and pay for club services in a more convenient way. 

 

Simply, login to your CP2 account and choose the Account tab. Click on the Add new payment method 

button. 

 

 
 

Select a new payment method type 
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Provide payment source details and click next. 

 

 

 

Now you’re able to change the payment method of your current contracts. 

You can have several active payment methods and you can change your contacts’ payment sources on-

the-go: 
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Vouchers for Contract Renewals 

 

This is a new possibility to use Vouchers for members with ended contract. During contract renewal 

(signing a new contract via Client Portal) club member can use the voucher. 

First, you need to click on this option in PGM -> Marketing Tab->Vouchers and add a voucher that you 

have created earlier, as you can see here: 

 

 

After that, this option will be available in the Client Portal. 

 

 



 

 

PerfectGym June’19 Release Notes 
____________________________________________________________________________________________________ 
 
 

18 
____________________________________________________________________________________________________ 
 
   Perfect Gym Solutions S.A., ul. Franciszka Klimczaka 1, 02-797 Warszawa 

phone: +48 22 252 63 64 | e-mail: contact@perfectgym.com, NIP: 951-238-78-11, REGON: 360716544 
 

 

 

 

 



 

 

PerfectGym June’19 Release Notes 
____________________________________________________________________________________________________ 
 
 

19 
____________________________________________________________________________________________________ 
 
   Perfect Gym Solutions S.A., ul. Franciszka Klimczaka 1, 02-797 Warszawa 

phone: +48 22 252 63 64 | e-mail: contact@perfectgym.com, NIP: 951-238-78-11, REGON: 360716544 
 

 

Simple Contract Creation for Group Users 

 

In the Groups module, a club can set up a special contract for groups enrollment (for instance, 

swimming, dancing, gymnastics courses) and provide a possibility to select a proper contract during 

group enrollment on the Client Portal: 
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Contract Agreement Availability in CP2 

 

In the latest Client Portal version, during registration, we add the possibility for the customer to sign a 

contract/agreement. Regardless of which Client Portal mode the user used to sign this contract (Client 

portal, Kiosk or Tablet mode), the document will be automatically saved as a PDF file in the PGM 

system and Client Portal (User documents section). 

 

 

 

New View of the PT Products 

 

Previously, Client Portal only displayed the Category, Level and Duration of the service within the 

Personal Training category. In a case when the club offers many different services (massage, SPA, 

nutrition consultations, etc) or numerous different Personal Training options, it may have caused 

duplicate options in the dropdown on the screen below. 
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In our newest version, we show Personal Training Product name in addition to its specific parameters. 

So, for personal training booking, we show “Personal Training Product Name (1) + Duration (2) + 

Category( 3) + Level (4)”: 
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Adding a new contract in CP2 – selecting of the Home Club 

 

When a member has an ended contract and would like to buy a new one in Client Portal, then the 

system should allow this member to select their Home Club. Then, the payment plans linked to that 

selected Home Club will be displayed. 
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If the user doesn’t have any debts from his previous contract, they can select a new club 
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Branding in CP2  

 

In this version of the system, you can adjust Client Portal branding to your preferences. It’s very easy! 

Pick your main and secondary colors, background image and logo. Now, it’s up to you how your Client 

Portal will look like. Change it whenever you like. Go to Settings window in the PGM and click on Client 

Portal settings. 

 

 

Then create your own branding. 
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Employee Tablet Mode 

 

Client Portal now can work as an application for employees to use! You can use it as a reception tablet. 

Features: 

• registering new member on behalf of employee to earn commissions automatically (as 

consultant) 

• entering profile of a member 

• booking trainings for a member 

In a fact, you can do everything that members can do via CP2. To simplify sales allocation, any 

employee signed in to the tablet will automatically receive the commission from any contract or service 

sold on the device.  
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New Navigation in CP2 

 

We have made Client Portal easier to navigate, making it more intuitive and user friendly. 

 

Also, to make your club members’ lives easier, we have implemented extra filters. Members can filter 

classes shown on the calendar and choose the one they would like to attend. 
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KIOSK 
 

Finger Print Enrollment 

 

In the new release, if the club has a PG Kiosk with the Suprema W2 reader installed, a Kiosk could be 

used for: 

Fingerprint enrollment during account creation. 

 

 

 

If your club wants to change access control protocols to use fingerprints, users can easily scan and save 

their fingerprints via kiosk. This way, the club could abandon card usage and set club access control 

based on fingerprints. 
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You can also change a member’s existing fingerprints by scanning and saving a new print (Account -> 

Edit profile). 

 

 

 

 

Auto Log out from the Kiosk 

If a club uses a PG kiosk just to print tickets for class bookings, there is an option to log out the user 

automatically after the ticket is printed. 
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PGM (Perfect Gym Management) 
 

Swimming Schools Improvements 

 

For those customers who use our Swimming Schools module, we have prepared some improvements 

regarding groups management and calendar view. 

From this module, you have easy and quick access to course’s group settings. Now you can: 

1. Go to the course details. 

2. Check basic information about the course. 

3. Find and add new members to the group or to a specific class. 

4. Check which members taking part in given classes are enrolled in the group and which of    

them are not in the group (i.e. sometimes people go to other classes as a refund) 
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In the newest version, we have added extra notifications to the Automation Centre. New notifications 

can be sent after a club member joins the group or when they leave it. 
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Also, a group member can be enrolled in the group at a specific date in the future or for a specific 

portion of the course only. 
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RDLC Documents 

 

In the 4.78 release, you can use our updated predefined document templates. You can now upload 

your logo to these documents in the System Settings. You can also translate them via our Translations 

module. 
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Invoice Sample: 

 

User’s Agreement Sample: 



 

 

PerfectGym June’19 Release Notes 
____________________________________________________________________________________________________ 
 
 

34 
____________________________________________________________________________________________________ 
 
   Perfect Gym Solutions S.A., ul. Franciszka Klimczaka 1, 02-797 Warszawa 

phone: +48 22 252 63 64 | e-mail: contact@perfectgym.com, NIP: 951-238-78-11, REGON: 360716544 
 

Commissions 

 

To adjust to the needs of our clients, we have introduced changes in the calculation of commission for 

employees. We propose several methods of calculating commissions: 

• Commission for group classes training can be now assigned per classes categories. 

• Commission can be calculated for sold products that are allocated to specific employee. 

• Commission can be granted for % of contract’s value. 

• Commission can be granted for % of joining fee. 
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Spot Booking 

 

In the 4.78 version, you can add an image to the class definition, displaying in the timetable (event 

details), while booking a class with seat choices. 
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Facility Booking 

For those who use the Facility Booking module, we have added some changes like: 

• Limits that define how many times the facility can be booked. This option can be shared 

between different enrollment rules: 

 

• The minimum notice period can be set in the enrollment rules. It defines how many minutes 

before reservation's start, booking option should be blocked. 
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Changes in Member’s Profile 

 

In the newest version, the custom attribute change history is now visible in the “Changes” tab in 

Member’s Profile. 

 

 

Automation Center 

 

The new release has some new features and improvements in Perfect Gym Automation Center (AC). 

These changes mainly relate to the three following areas within the AC. 

 

• New Events 

 

We have added new events that are primarily related to our new modules for Swimming Schools and 

Facility Booking. Events are specific changes made in the PerfectGym system that happen in a 

member/customer context. When an event takes place, it triggers another action such as a notification. 
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The list of New Events: 

1. User has left a group  

2. Automation Event Class Group User Enrolled  

3. Automation Event Class Group User Signed Out  

4. Personal Training Started 

 

 

 

 

•  Tokens 

 

Tokens can be used to set specific conditions that need to be fulfilled in order to trigger a specific 

action. For example, the Facility Booking Reminder should fire only when a facility is booked at a 

specific club, not all clubs. These tokens can also be used as tags in the Notification Content. 
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Tokens can be set within an automation rule as tags: 

 

 

• New Recipients 

 

We added a New Recipients option to the existing events in order to ensure that notifications 

are delivered to the right clients related to these events. 
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Recipients set within an automation rule: 

 

 

 

 

SOMETHING MORE… 

 

OpenID Connect Integration 

OpenID Connect is essentially a standard of Single Sign On authentication. You are probably logged 

into many applications using your Facebook or Google account. Here, for example, Facebook is serving 

as an identity provider that verifies it is really you who logged in. Other applications can use this 

knowledge (if you permit them) to identify you, and effectively, log you in without the hassle of making 

a new specific account. Now, the club member who has an account in PG will be able to sign in to our 

client’s applications or web services using his or her PG credentials. 
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MyZone Integration 

If clients choose to enact our new integration with MyZone, every new account created in our system 

will also be created in MyZone (or connected to an already existing account in MyZone’s system). 

Knowledge Base 

Not all of you know that we constantly work on our Knowledge Base to compile all necessary 

instructions in one place. Now, getting information or answers to your questions will be easier and 

quicker than ever! You can access Knowledge Base articles directly from PGM. When you click on the 

“?” icon, the user will now longer be redirected to KB. Instead, the sidebar with relevant topics will 

appear on the left hand side. 

  

 

 

Configuration of the Google Tag Manager & Google Analytics 

The newest version of our software can configure and integrate Google tools like Google Tag Manager 

& Google Analytics to Client Portal. Now, you can check the client’s behavior and get the feedback 

what are they looking for.  

To use this possibility, you need to send the request to our Support Team. 
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New Mobile App PGG2 

As you probably already know, the new PerfectGym App is coming! We will transition the current 

version to the new one to meet all your expectations.  

What do we offer? Click here to check it! 

 

 

 

 

 

 

 

 

 

Thank you for your time.  

If you have any suggestions please, contact us: CS_global@perfectgym.com 

Perfect Gym Team. 
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